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Methodology & Demographics

Methodological Approach 1: Web based survey

Dates of Data Collection: June 7, 2016 to June 17, 2016

Target Audience(s): C-Suite, VPs/Directors/Managers for Revenue Cycle, Patient Access, Patient 

Financial Services

Number of Respondents: 63

Respondents by Organization Type

Academic medical center 6.3%

Critical access hospital 41.3%

Hospital, multi-hospital, integrated delivery 42.9%

Other 9.5%

© 2016 HIMSS Analytics®

Respondents by Bed Size

< 26 Beds 38.1%

26 to 100 Beds 20.6%

101 to 250 Beds 15.9%

251 to 500 Beds 11.1%

501+ Beds 14.3%



Adoption of denial management solution limited

Does your organization currently utilize a vendor provided denial management solution?

For the purposes of this study denial management is being defined as a process that leads to 

cleaner submitted claims and fewer denials from payers.  This process can involve a vendor 

provided solution, a solution built in-house, or a manual process.

•

•

•
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Yes
44%

No, we use a 
manual 
process

31%

No, we use a 
solution we 

built in-house
18%

Unsure
7%



What best describes your denial management solution?

Which of the following best describes your denial management solution?

•

•
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Clearinghouse 
vendor 
solution

67%

Best of breed 
revenue cycle 

vendor-
specific 
solution

16%

EHR/HIS 
vendor 
solution

17%

Organizations approach the market differently for their RCM solution, choosing between EHR/HIS, 

Clearinghouse, and Best of Breed Revenue Cycle solutions.



What RCM vendor do you use and when did you start?

9

N=24
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MedAssets
17%

RelayHealth
17%

EHR/HIS 
Vendor

12%Experian
13%

Availity
8%

Quadax
8%

SSI Group
4%

Other
21%

0% 5% 10% 15% 20% 25%

Unsure

Prior to 2009

2010

2012

2013

2014

2015

2016

Who is your primary denial management 

solution vendor?

When did you start with your 

denial management solution?

The vendor market is fragmented and implementation volume varies by when they started

using their tool..



What are the top benefits realized during the use of 

your denial management solution?

Among the top benefits were Improved reporting capabilities and ability to set low-balance denial 

thresholds.

•

•

N=23
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8.7%

8.7%

30.4%

43.5%

60.9%

69.6%

73.9%

Reduction in the number of FTEs
working denials

Ability to set low-balance denial
thresholds

Improved reporting capabilities

More efficient working of denials

Fewer denials write-offs

Improved denial identity and
resolution, lowering A/R days

Improved ability to identify root
causes of denials and fix the

issue

0% 20% 40% 60% 80%

When considering your organization’s denial management process, 
what are the top three benefits realized during the use of your denial management solution?



What are the top challenges your organization faces with 

managing denials?

Among the top challenges are payer process/guideline changes and the inability to identify denials 

from the rest of accounts receivable. 

•

•

N=23
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8.7%

17.4%

43.5%

60.9%

65.2%

73.9%

Inability to identify trends and
root causes of denials

Inability to identify denials from
the rest of accounts receivable

Getting clinical areas to change
their processes to reduce denials

Payer process/guideline changes

Labor associated with appealing
denials

Payers use ANSI denial codes
differently

0% 20% 40% 60% 80%

When considering your organization’s denial management process, what are the top three challenges your 

organization faces with managing denials?



Essential Brief Technology Index

On a scale from 0-10, how likely are you to recommend your denial management solution to 

a friend or colleague?

•

•

Average Rating: 7.13
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Does your organization have plans to purchase a denial 

management solution?

N=32
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Yes
22%

No
31%

Unsure
47%

0% 10% 20% 30% 40% 50% 60%

13 to 24 months

7 to 12 months

3 to 6 months

Less than 3 months

Do you have plans to invest in a vendor 

provided denial management solution?
What is your timeframe for plans to purchase?



What vendors are you considering for denial 

management?

Which denial management vendor(s) do you plan to consider?

•

owever there 

is more interest in best of breed 

solutions when considering 

investments

• The potential market opportunity 

seems just as fragmented as the 

current market share snapshot as 

respondents indicated they would 

consider an average of 2.4 vendors 

for their purchase

N=7
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SSI Group
17.6%

MedAssets
11.8%

Optum
11.8%

Emdeon/ 
Change 

Healthcare
5.9%

Experian 5.9%

MedeAnalytics
5.9%

RelayHealth
5.9%

TriZetto
5.9%

EHR/HIS 
Vendor
5.9%

Unsure
11.8%

Other
11.8%



Among the top benefits were reduction in number of FTEs working denials and ability to identify root 

causes of denials.

What are the top three benefits you hope to realize with a vendor-provided denial 

management solution?

•

•

N=7
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14.3%

28.6%

42.9%

42.9%

42.9%

57.1%

57.1%

Ability to set low-balance denial
thresholds

More efficient working of denials

Improve ability to identify root
causes of denials and fix the issue

Improve reporting capabilities

Reduction in the number of FTEs
working denials

Fewer denials write-offs

Improve denial identity and
resolution, lowering A/R days

0% 20% 40% 60%

What benefits do you hope to realize from a vendor-

provided solution?



What are the top three challenges you hope to address with a vendor-provided denial 

management solution? 

•

•

N=7
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14.3%

14.3%

28.6%

57.1%

71.4%

100.0%

Inability to identify denials from the
rest of accounts receivable

Resolution of payer
process/guideline changes

Inability to identify trends and root
causes of denials

Labor associated with appealing
denials

Resolve issues with payers who use
ANSI denial codes differently

Getting clinical areas to change their
processes to reduce denials

0% 20% 40% 60% 80% 100%

What challenges do you hope to address from a vendor-

provided solution?

Among the top challenges were inability to identify denials in accounts receivable and resolving 

issues with payers who use ANSI codes differently.



Looking for more?

Purchase the Premium Essentials Brief for deeper insights, market share 

data, share of mind data, as well as current and planned purchase data of 

RCM denial management solutions.

Click the report to request purchase

http://www.himssanalytics.org/research/essentials-brief-2016-rcm-denial-management-study
http://www.himssanalytics.org/research/essentials-brief-2016-rcm-denial-management-study
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